Unlock the full potential
of your software

Userlane makes your people more productive
and your IT spend more efficient.
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Eliminate digital friction, cut software waste and
increase employee productivity with Userlane

Businesses increasingly prioritize digital adoption as part of their strategy. Yet only 45% of enterprise software
achieves its expected value.

Successful digital adoption has become critical to Digital Transformation and Change Management strategies.
It aims to maximize software investments, reduce the wastage associated with underutilized applications, and
enhance employee experience.

Optimize
workflows
and processes

Accelerate SaaS
roll-out and
onboarding

|ldentify unused
applications

i

Reduce training
need and speed up
the process

Enhance and
measure employee
satisfaction

i

Cut operational
costs

www.userlane.com




Uncover applications used within your organization

with App Discovery

Identify which
applications your
employees use.

il

Discover
underutilized
or duplicated
software.

Reduce risk
by uncovering
shadow IT.
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Realize cost
savings by
consolidating
software spend.

App Discovery gives you plug-and-play visibility
into software usage within your organization.
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App Discovery helps you identify unnecessary overlaps and
underutilized resources without any disruption or need for

integrations. Simplify your SaaS landscape and uncover
opportunities for optimizing your software usage.
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Understand where your people struggle and identify
underutilized applications with HEART Analytics

Userlane HEART is the world's first standardized analytics framework for measuring
value realization and software adoption across enterprise applications.
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Your MS Dynamics 365 performance
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The Happiness of your
app is good
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Heart insights
The five metrics below are combined into the
Heart Score, a unified framework to gain insights

into the adoption of an application.

It helps you to identify issues, increase usage and
adoption, and ultimately improve the ROI.
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The Task Success of your
app needs improvements

Collect insights from our bespoke HEART analytics framework and learn how your organization uses
applications across the five user-centric dimensions. Identify any areas causing friction and pinpoint

underutilized applications or processes. Then, strategically reallocate your investments and resources
to maximize their impact on your business.

Happiness

Measure employee
sentiment across
various aspects of
daily application use.
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Engagement

Assess whether users
are meaningfully
engaging with the
software.

Adoption

Determine how
often employees are
using the software
and the extent of
usage.
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Retention

Measure the
frequency at which
your users return to
the application.
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Task Success

Track task
completion, uncover
and mitigate critical
process risks.



Improve software usage and adoption by leveraging
Engagement Suite with in-app guidance

The Userlane Engagement Suite overlays any software application / ]
and provides personalized, in-application guidance to instantly %,
remove roadblocks and boost employee productivity. /

Remove digital
friction and boost
employees'
productivity.
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How to set up the main features

Guide employees
o a @ P2 through your

processes exactly

when they need it.

Enhance your software usage with Userlane's Engagement Suite. Build
interactive guides using a no-code content creator equipped with the
latest Al. These guides provide real-time, step-by-step instructions to
users, making complex software and processes easy to navigate.

Design and build
Tooltips and beacons offer context-sensitive help, while content and

anno_unc:emen_ts share |mportant u_pdat_e_s W|_th users. The sum_e also_ processes for your
provides multiple enterprise functionalities, including integration with applications with
external knowledge bases, centralized rollout, and state-of-the-art
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Real results achieved with Userlane
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Userlane helps companies unlock the full potential of their software, making
employees more productive and IT spending more efficient.

Userlane's innovative Digital Adoption Platform eliminates digital friction and
cuts software waste by enabling enterprises to discover which applications are
used within the organization. It helps understand areas where people struggle
and improves software usage with real-time guidance through company-specific
processes directly within the application.

www.userlane.com






